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CHAPTER 58.  INSURANCE  
ARTICLE 70.  COLLECTION AGENCIES  
PART 3.  PROHIBITED PRACTICES BY COLLECTION AGENCIES ENGAGED IN THE COLLECTION OF DEBTS FROM CONSUMERS 
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N.C. Gen. Stat. § 58-70-115  (2008)


§ 58-70-115. Unconscionable means 


   No collection agency shall collect or attempt to collect any debt by use of any unconscionable means. Such means include, but are not limited to, the following:

   (1) Seeking or obtaining any written statement or acknowledgment in any form containing an affirmation of any debt by a consumer who has been declared bankrupt, an acknowledgment of any debt barred by the statute of limitations, or a waiver of any legal rights of the debtor without disclosing the nature and consequences of such affirmation or waiver and the fact that the consumer is not legally obligated to make such affirmation or waiver;

   (2) Collecting or attempting to collect from the consumer all or any part of the collection agency's fee or charge for services rendered, collecting or attempting to collect any interest or other charge, fee or expense incidental to the principal debt unless legally entitled to such fee or charge;

   (3) Communicating with a consumer whenever the collection agency has been notified by the consumer's attorney that he represents said consumer.

HISTORY: 1979, c. 835.

CASE NOTES
 
CITED in In re Peterson, 297 B.R. 467 (Bankr. W.D.N.C. 2003). 
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